
Smart Contracts Will Dominate the Mobile Age 

Contracts are a huge part of doing business. The practice is 
as old as the legal profession. You’ll be hard pressed to com-
plete a transaction where money changes hands where 
there isn’t a document outlining the specifics of the liability 
each party takes on by entering that financial agreement. 
We call them receipts, but in retail, they are a signed  
contract.  
 
Today, there is a shift in the ways that people are entering a 
contract. Using blockchain technology, businesses are using 

the technology to solidify their contracts, reduce process conflict, and save time. Block-
chain offers faster, cheaper, and more efficient options in which to enter a binding agree-
ment with someone. Let’s take a look at how companies are going about using smart  
contracts. 
 
What is a Smart Contract? 
To understand how a smart contract works, you first need to understand how it is smart. 
Smart contracts are designed to work on clearly defined and conditional principles that 
work to resolve ownership only after those conditions are agreed upon. Think about it this 
way, you have a product that you want to sell, but the buyer can only pay over time. You 
agree to hand over the product under the condition that the buyer pays four equal pay-
ments. After the third payment is made, the buyer doesn’t send another payment. It will be 
evident to the buyer, the seller, and any intermediary or arbiter that not all the conditions 
of the contract have been met because each action made by either party creates an individ-
ual block in the blockchain; and, that information is not only encrypted, it is completely 
transparent. This means that it can be seen by all parties involved because the information 
is stored on every system that is in on the contract.  
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TECHMinutes 

Humans are social creatures, and as social creatures we 
create systems that separate us by our differences. IT 
professionals are known as such because they are ex-
perts at understanding and working with computers 
and information systems, just as Olympic gymnasts are 
regarded for their ability to compete in gymnastic 
events. Our differences are our identifiers. In fact, hu-
mans put labels on things to better identify them using 
even the most miniscule differences.  
 

In a society where getting over on other people is the quickest way to the top, peo-
ple are constantly looking to take advantage of others. We create security systems 
for this purpose. Since every person’s identity is unique it is often used for authen-
tication into these secure systems. Nowadays, with the advancement of biometric 
technology, many organizations are pushing the envelope and using unique physi-
cal identifiers as authorization methods, and it is causing problems with the securi-
ty/privacy equilibrium most people favor.  
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Privacy Issues Surrounding Biometric Security 

How Secure is Your Use of Cloud 
Solutions? 

Cloud computing 
is generally ac-
cepted today as a 
good option for 
businesses. While 

we aren’t arguing that this isn’t 
the case, we wanted to make 
sure that your cloud use--actual 
or theoretical--was sufficiently 
secure. Many will neglect to con-
sider how secure their use of 
cloud solutions is, which is some-
thing that we’d like to fix. To do 
so, we’ll be discussing the con-
cept of cloud security, which is 
pretty much what it sounds like... 
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• Call Management/Auto Attendant 

• Call Queue 

• Call Routing/Screening/Transferring 

• Call forwarding/Voicemail 

• Call Park/Presence/Pulling 

• Call Recording 

• Custom In-Call Music 

• Custom ringtones 

• Do Not Disturb 

• Three-way calling 

• Extensions 

• SIP Trunking 

• Find/Follow Me 

• Voicemail services 
 
...and more. 
 
Aside from these features, a hosted VoIP 
platform offers users the ability to use 
the system on their own mobile phones 
through the use of a mobile app, effec-
tively making any smartphone a work 
phone.  
 
Text and Instant Messaging 
The UCaaS also integrates a lot of other 
useful messaging features. Many people 
would rather get a text than a call, and...  

There are a lot 
of businesses 
that use cloud 
computing. In 
fact, the latest 
figures say that 
over 80 percent 
of businesses 

are now using some type of cloud 
platform for their operations. Of course, 
there are a lot of different options avail-
able to organizations, but one particular-
ly useful solution that may not get a lot 
of attention is the unified communica-
tion platform. This month, we’ll take a 
look at the cloud-hosted communica-
tions platform. 
 
How the Cloud Helps Businesses  
Communicate 
Having a strong communications strate-
gy for your business can go a long way. 
With the options that are now available 
through the cloud, your business can 
significantly cut your communications 
costs by utilizing technologies like Voice 
over Internet Protocol (VoIP) and video 
conferencing. Today, there are complete 
communication platforms that integrate 
all necessary communications into one 
easy-to-control solution. 
 

This comprehensive platform, called 
Unified-Communications-as-a-Service 
(UCaaS), combines your business tele-
communications and messaging with 
your web and video conferencing and 
collaboration. UCaaS gives your business 
the technology it needs along with the 
following options: 
 

• Disaster recovery 

• Managed support 

• Thorough analytics 

• Management software integration 

• Regulatory support 

• Global service delivery 

• Available support  
 
...and more! 
 
Available Technology 
Below are some of the technologies a 
UCaaS platform offers: 
 
Telephone 
A powerful and feature-rich telephone 
system is one of the most important 
parts of a business’ communications 
platform. A VoIP system uses your or-
ganization’s bandwidth to deliver relia-
ble voice services at a substantial cost 
reduction. Each VoIP platform can offer a 
whole cache of features, including: 
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Cloud Communications Are Helping Drive Business Forward 

endless ways this technology can be 
used to secure almost anything, it 
turns out that it really isn’t securing 
much of anything. 
 
The Illusion of Security 
The immense scale of biometric data 
systems makes securing this ex-
tremely personal information nearly 
impossible. The question has to be 
asked: can a system be a human 
identification system and also work 
as an authentication system? It turns 
out that with all the challenges... 

These technologies are used to effec-
tively identify and authenticate peo-
ple simply by pairing the information 
with existing database information. 
With this technology being more ac-
cessible due to falling prices, it is now 
being rolled out all over the world for 
a multitude of purposes. Across the 
world you can find biometrics being 
integrated into systems. The US FBI 
has a massive fingerprint database 
they use to help identify people. Chi-
na’s Social Credit system is run on 
facial recognition. Businesses, like 
your bank, may be using your voice 
to authenticate who you are over the 
phone. With so much data being cap-
tured, and with the seemingly      

Biometrics Trending Up 
Biometrics are being used every-
where from the digital security of 
mobile devices all the way to border 
security and identification. Biomet-
rics include: 
 
• Fingerprint identification 
• Iris and retina scans 
• Facial recognition 
• Gait measurement 
• DNA 
• Handwriting recognition 
• Voice recognition 
• Brainwaves 
 
...and more. 

(Continued from page 1) 

Privacy Issues Surrounding Biometric Security 
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"The Internet: transforming society and shaping the future through chat."  
- Dave Barry 
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is needed to bridge the gap to help us all 
avoid the major costs associated with 
wireless networking delivery. Wi-Fi 6, 
like Wi-Fi 5 before it, will be an essential 
part of doing business in the future. 
 
Hotspot 2.0 
So unfortunately 5G won’t eliminate the 
need for Wi-Fi. As a result, Wi-Fi 
hotspots will continue to be an im-
portant part of computing on the go. 
Hotspot 2.0, also referred to as Wi-Fi 
Certified Passpoint, removes a lot of the 
agita from using unsecured wireless net-
works by improving security and taking 
the actual connection out of the network 
deliverer’s hands. Essentially, when your 
phone comes in contact with a Hotspot 
2.0 connection it will connect your 
phone automatically, using encryption to 
keep your data and the connection more 
secure.  
 
Over the next few years you will begin to 
see public places switching over to 
Hotspot 2.0. It will become the standard 
for wireless hotspots, limiting the need 
for third-party software. 

The average per-
son’s mobile 
plan comes with 
a data cap. It’s 
for this reason 
the Wi-Fi 
hotspot is looked 
on as an essen-

tial tool, especially with so much content 
available nowadays. With 5G on the 
horizon, some reports have suggested 
that Wi-Fi will be phased out by ubiqui-
tous wireless Internet access. Turns out, 
in the immediate future, the Wi-Fi 
hotspot isn’t going anywhere. 
 
We like to talk about the major security 
problems that could come from using 
public Wi-Fi networks. Data security can 
be severely compromised by using some 
unsecured wireless connections. Then 
you have the issue of unpredictable (and 
often unreliable) network speeds and 
the need to routinely give over your per-
sonal information to sign in that can be 
plenty annoying. In the future, these 
considerations should dissipate as 5G 
technologies and new ways of sharing 
information begin to take hold. 
 
There are three technologies looking to 
change wireless network access forever. 

They are Wi-Fi 6, 5G, and Hotspot 2.0.  
 
5G 
5G just stands for the fifth generation of 
wireless technology. 5G, which started 
rolling out in 2019, is promising gigabit 
speeds to every user. For reference, gi-
gabit speeds are approaching (and 
sometimes surpassing) the speeds deliv-
ered by fiber optic cable. By being able 
to broadcast wireless signals at those 
speeds will allow for an unprecedented 
level of innovation. 
 
In fact, the capabilities are virtually end-
less with this type of networking speed. 
At the very least, it will highlight the 
capabilities of emerging technologies 
that require fast data speeds such as 
augmented reality and autonomous 
cars/trucks as viable technology for the 
very first time. 
 
Wi-Fi 6 
Wi-Fi 6 is the newest version of Wi-Fi. It 
is said to provide up to 40 percent high-
er available network speeds as com-
pared to current Wi-Fi. For the vast ma-
jority of people, the data caps, data 
speed throttling, and overage charges 
are unfortunate realities when purchas-
ing wireless platforms. Wi-Fi, therefore, 

Will 5G Change Wi-Fi as We Know It? 
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undertake. Some of the industries you 
may find smart contracts popping up in 
include banking, insurance, healthcare, 
and real estate. In fact, anywhere you 
find the need for a lawyer, you may only 
need the use of a distributed smart  
contract. 

Emerging technologies are changing the 
way people do business. For more infor-
mation about blockchain or smart con-
tracts, subscribe to our newsletter and 
visit us at www.datcomllc.com. 
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result of misinterpretation. 
3. Transparency - All relevant parties 

would have a fully visible set of the 
terms and conditions set forth in the 
contract. 

4. Security - Smart contracts use the 
highest level of encryption available.  

5. Redundancy - Smart contracts save 
every transaction in explicit detail. If 
data were to be lost, it is easily      
retrievable.  

6. Trustworthy - Since smart contracts 
are made with some of the most se-
cure, transparent, and reliable tools 
available, there is no room for outside 
manipulation and error.  

 
Where Will You Find Smart Contracts?  
These contracts will be found in some of 
the most important transactions humans 

Why Would You Want to Use a Smart 
Contract? 
The most advantageous part of the 
smart contract as compared to normal 
contracts is the speed in which agree-
ments can be completed, but there are 
almost an endless number of superla-
tives when compared to traditional con-
tracts. They include: 
 
1. Accuracy - One of the best features of 

a smart contract is that it records all 
of the information that needs to be 
known in explicit detail.  

2. Communication clarity - The explicit 
nature of the smart contract leaves no 
room for miscommunication, remov-
ing much of the liability, and cutting 
down on inefficiency that comes as a 
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your bucket—or workday—is 
then used as productively as 
possible, and anything you 
didn’t get to complete isn’t of 
consequence. 
 
Two-Minute Rule 
While there are countless 
variables that can potentially 
influence the amount of time 
a task will take to complete, 
you eventually get a feeling 
for the typical duration, right? 
So, some tasks can predicta-
bly take a significant amount 
of time, while others take 
almost no time at all to make 
it through. The idea of the 
Two-Minute Rule, thought up 
by productivity consultant 
David Allen, takes advantage 
of that difference. His strate-
gy: if a task will take two 
minutes or less, do it. If that 
seems too simple, it kind of is. 
The philosophy behind the 
Two-Minute Rule is to build 
up your motivation to tackle 
the larger responsibilities by 
successfully completing small-
er tasks. Think about it—
every task, regardless of how 
large it is, can be broken into 
smaller, more manageable 
chunks, chunks that can take 
mere minutes to complete. 
Once you’ve completed 
enough of these... 

In most 
workspaces 
and offices, 
“product-
ivity” is al-
ways present 

on the list of goals. Why settle 
for one task completed in a 
set time, when multiple tasks 
can be completed in the same 
amount of time without sacri-
ficing the quality of the re-
sult? This goal is popular 
enough for many experts and 
consultants to have weighed 
in on. This week, our tip will 
involve a basic overview of 
some such strategies so you 
may consider them. 
 
Two-Hour Solution 
Roger Seip, author of Train 
Your Brain for Success, took a 
proactive and prepared look 
at productivity by developing 
his Two-Hour Solution. The 
idea is to take two hours to 
plan out a schedule to follow 
each week, based on how 
your plans and goals culmi-
nated the week before. In-
vesting this time should allow 
you to make the most of your 
available time to accomplish 
what you want to accomplish. 
The reason that this is differ-
ent than simply going over 
your calendar each week is 
the fact that, if guided by the 
Two-Hour Solution, you’re 
figuring out how the time 
you’re spending contributes 

to your goals. “Green time” is 
time that helps you generate 
financial capital, while your 
“red time” is the time that 
you spend preparing for green 
time, without generating any 
profit. To account for the 
wrench in the works that 
would ordinarily throw off 
your schedule, you also in-
clude “flex time” to provide a 
buffer. What’s left is your “re-
creation” time, where you 
recover from your productive 
endeavors by doing the things 
you want to do. 
 
Prioritizing 
Steven Covey is an educator 
and a businessman who came 
up with a philosophy to living 
a full life that can also apply 
to life in the office. Consider 
your big priorities, your more 
flexible responsibilities, and 
your rote tasks in the work-
place as large rocks, smaller 
stones, and sand, respective-
ly. Your time is a bucket, 
ready to be filled with these 
items as you see fit. Let’s say 
you decide to start with the 
“sand,” before trying to cram 
in the “rocks” and “stones.” 
Chances are pretty good that 
you won’t be able to accom-
plish very much at all, at least 
nothing of any circumstance. 
However, if you prioritize the 
more impactful rocks, then 
the stones, and fill in the rest 
of the space with your sand, 
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5 Ways to Maximize Productivity, According to Experts We partner with many 
types of businesses in 
the area, and strive to 
eliminate IT issues 
before they cause 
expensive downtime, so 
you can continue to 
drive your business 
forward. Our dedicated 
staff loves seeing our 
clients succeed. Your 
success is our success, 
and as you grow, we 
grow.  
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Tech Trivia 
Ninety percent of text 

messages are read 
within three minutes of 

being delivered. 


